
Ms. Belova has 15 years of advanced experience in management of change, 

development and improvement the efficiency of companies. She is an EU-accredited 

HRM consultant in the EU4PAR International Project of Public Administration 

Reform. 

Being a Director of the Department on organization development, efficiency 

management and HR at PJSC “Ukrposhta”, she conducted an effective organization 

transformation of the company, centralization of the branch network’s management, 

implemented a system of HR efficiency. She provided organization transformation 

of JSC “Delta Bank” from a niche consumer landing bank to a universal bank, which 

was in the top banks in Ukraine.  

She worked at DTEK, Raiffeisen Bank Aval, where she was responsible for 

corporate culture transformation, staff education and development, as well as 

launched DTEK Academy. Ms. Belova has two degrees: translation and finance, as 

well as master-trainer licensed in Austria.  
 


